Association of Graphic Communications, Inc

May 6, 2002
Wendy Weiss
412 West 25" Street

#2c
New York, NY 10001

Dear Wendy,

Thank you for being part of the education team at the Association of Graphic Communications.

Your professionalism and expertise are assets to our training program. Your workshops on
Cold Calling are excellently presented and provide practical and insightful content.

We look forward to working together in the future.

Regards,

ore Chiroa

Diane Chavan
Director of Education and Training
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